Corporate Marketing - Upper Saddle River, NJ

Hunter Douglas Inc.
2 Park Way
Upper Saddle River, NJ 07458

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

New Business Development / Strategy
* New Business Opportunities
» Post Sales Services i.e. Maintenance
* Alternative Distribution Channels
i.e. Licensing Agreements
» Category / Channel Management Issues

Joe JankoskKi

Vice President, Corporate Merchandising
Phone: 800-436-7366 Ext. 4169

Fax: 201-327-2951
joe.jankoski@hunterdouglas.com

Jim Mathews

Vice President, Marketing

Phone: 800-436-7366 Ext. 4212
Fax: 201-327-2951
jim.mathews@hunterdouglas.com

Compliance

* Printed Advertising Regulations
* Trademark Use

* Internet Compliance

* Photography Use

* Restricted Proprietary Products

Katherine Norton

Manager, Compliance

Phone: 800-436-7366 Ext. 4281

Fax: 201-327-2951
katherine.norton@hunterdouglas.com

Brand Communications

» Consumer Advertising

* Public Relations

* Trade Advertising

* Hunter Green Marketing Initiatives

* Professional Organization Relationships
i.e. ASID, AIA

* Windows of Opportunity Seminar Series

* Beautiful Windows Book

Donna Lobosco

Director, Brand Communications
Phone: 800-436-7366 Ext. 4222
Fax: 201-327-2951
donna.lobosco@hunterdouglas.com

Visual Merchandising
 Corporate Display Programs
- Retail Modular Display System
- Gallery Display Environment
- Showcase Display System
- 6' Display
- Home Show Display System
* In-Store Merchandising Program (OIS3)
- Outdoor / Indoor Signage
- Corporate POP
* Store Planning Guide
* International Expo Trade Show

Maureen Marrone

Director, Visual Merchandising

Phone: 800-436-7366 Ext. 4160

Fax: 201-327-2951
maureen.marrone@hunterdouglas.com

Shannon McKenna

Associate, Visual Merchandising
Phone: 800-436-7366 Ext. 4178

Fax: 201-327-2951
shannon.mckenna@hunterdouglas.com
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Corporate Marketing - Upper Saddle River, NJ

Hunter Douglas Inc.
2 Park Way
Upper Saddle River, NJ 07458

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Hunter Douglas Alliance Programs

* Program Development / Content
* Dealer Qualification

* Rollout Schedule

* Administration

Jeff Janke

Vice President, Retail Alliance Programs
Phone: 904-827-9900

VOICEMAIL: 800-436-7366 Ext. 4202
Fax: 772-382-3820
jeff.janke@hunterdouglas.com

Debra Sachs
Manager, Alliance Administration
Phone: 800-436-7366 Ext. 4226
Fax: 201-327-2951
debra.sachs@hunterdouglas.com
Re: Nomination & Pre-Approval
Program Content
Fabricator Support

Ginny Chin
Manager, Alliance Support
Phone: 800-436-7366 Ext. 4218
Fax: 201-327-2951
virginia.chin@hunterdouglas.com
Re: Fabricator Support

Dealer Support

Alliance Compliance

Debra (Debbie) Steele

Manager, Alliance Administration
Phone: 800-436-7366 Ext. 4293
Fax: 201-327-2951
debra.steele@hunterdouglas.com
Re: Alliance Program Administration

Renee DiManno

Alliance Administrator

Phone: 800-436-7366 Ext. 4180

Fax: 201-327-2951
renee.dimanno@hunterdouglas.com

Re: Administration of Gallery & Showcase
Nominations, Invitations, Activations and
Inactivations
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Corporate Marketing - Upper Saddle River, NJ

Hunter Douglas Inc.
2 Park Way
Upper Saddle River, NJ 07458

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Hunter Douglas Alliance Programs

* Fabricator & Dealer Training

Donna Keeler

Director, Alliance Training (BROOMFIELD)
Phone: 800-438-3883 Ext. 3911

Fax: 303-876-3930
donna.keeler@hunterdouglas.com

Re: Training Program Development

Erin Bradmon

Manager, Alliance Training (BROOMFIELD)
Phone: 800-438-3883 Ext. 3904

Fax: 303-876-3930
erin.bradmon@hunterdouglas.com

Re: Training

Joyce Kaneta

Internet Training Administrator
(BROOMFIELD)

Phone: 800-438-3883 Ext. 3906
Fax: 303-876-3930
joyce.kaneta@hunterdouglas.com

* Fabricator Support and
Dealer Field Review

Brenda Schwingel

Manager, Alliance Support

Phone: 415-461-3754
brenda.schwingel@hunterdouglas.com

Re: Fabricator Support

Ginny Chin
Manager, Alliance Support
Phone: 800-436-7366 Ext. 4218
Fax: 201-327-2951
virginia.chin@hunterdouglas.com
Re: Fabricator Support

Dealer Support

Alliance Compliance
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Corporate Marketing - Upper Saddle River, NJ

Hunter Douglas Inc.
2 Park Way
Upper Saddle River, NJ 07458

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Reference & Price Guide (ONLINE)
* Verifying Data from Product Brand Groups
* Development & Maintenance of
Online Version
¢ Coordination with SAP, Other
Technology

Dan Richards

Content Manager (BROOMFIELD)
Phone: 800-438-3883 Ext. 3369
Fax: 303-876-3374
dan.richards@hunterdouglas.com

Reference & Price Guide (PRINT)
* Collecting & Verifying Data from
Product Brand Groups
* Coordination with SAP, Other Technology
* Proofing, Printing & Shipping

Lisa Vogel

Manager, Product Brand Services
(BROOMFIELD)

Phone: 800-438-3883 Ext. 3437
Fax: 303-876-3329
lisa.vogel@hunterdouglas.com

Megan Smith

Associate Manager, Product Brand Services
(BROOMFIELD)

Phone: 800-438-3883 Ext. 3114

Fax: 303-876-3329
megan.smith@hunterdouglas.com

Product Brand Services

* Photography Needs

* Collateral Questions

* Distribution Inquiries

» Sampling Support

* My Hunter Douglas

* Views Magazine

* Electronic Bulletin System
* Brand Book

* MRTC Site

* Non-Domestic Sampling / Printing
* Creative Services

» Consolidate Launch Guide
* Green Initiatives

* Technical Writing

Kathy Burdick

Senior Director, Product Brand Services
(BROOMFIELD)

Phone: 800-438-3883 Ext. 3211

Fax: 303-876-3329
kathy.burdick@hunterdouglas.com

Lisa Vogel

Manager, Product Brand Services
(BROOMFIELD)

Phone: 800-438-3883 Ext. 3437
Fax: 303-876-3329
lisa.vogel@hunterdouglas.com

John Dollar

Manager, Marketing & Technical
Communications (BROOMFIELD)
Phone: 800-438-3883 Ext. 3159
Fax: 303-876-3329
john.dollar@hunterdouglas.com
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Corporate Marketing - Upper Saddle River, NJ

Hunter Douglas Inc.
2 Park Way
Upper Saddle River, NJ 07458

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Dealer Business Building Programs

* Dealer Merchandising Portfolio (on DDI)

* Digital Media (on DDI)
* My Brand Builder Tool (on DDI)

Chad Kelly

Project Manager (BROOMFIELD)
Phone: 800-438-3883 Ext. 3154
Fax: 303-876-3374
chad.kelly@hunterdouglas.com

Re: Dealer Merchandising Portfolio &
Digital Media

Whitney Gilbert-Clarkson

Project Manager (BROOMFIELD)
Phone: 800-438-3883 Ext. 3190

Fax: 303-876-3374
whitney.clarkson@hunterdouglas.com

Re: My Brand Builder

Linda Bellitt

Director, Marketing Technology
Phone: 800-438-3883 Ext. 3135
Fax: 303-876-3374
linda.bellitt@hunterdouglas.com

Hunter Douglas Websites

» Consumer Site - hunterdouglas.com
* Dealers, Designers & Installers (DDI)
* Fabricator Site

* Dealer Locator

* Interactive Marketing

* iMagine Design Center

Chad Kelly

Project Manager (BROOMFIELD)
Phone: 800-438-3883 Ext. 3154
Fax: 303-876-3374
chad.kelly@hunterdouglas.com

Re: Consumer Site, DDI Site,
Fabricator Site, Interactive Marketing

Whitney Gilbert-Clarkson

Project Manager (BROOMFIELD)
Phone: 800-438-3883 Ext. 3190

Fax: 303-876-3374
whitney.clarkson@hunterdouglas.com

Re: iMagine Design Center

Linda Bellitt

Director, Marketing Technology
Phone: 800-438-3883 Ext. 3135
Fax: 303-876-3374
linda.bellitt@hunterdouglas.com

Marketing Programs
* Residential Builder Group

Susan Pfingst

Director, Marketing

Phone: 949-380-3909

Fax: 949-716-7385
susan.pfingst@hunterdouglas.com

Cindy Cornett

Executive Assistant

Phone: 858-679-7500 Ext. 7541
Fax: 858-679-0304
cindy.cornett@hunterdouglas.com
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Corporate Marketing - Upper Saddle River, NJ

Hunter Douglas Inc.
2 Park Way
Upper Saddle River, NJ 07458

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Marketing Programs
* Trimester Promotions

Laura Hallinan

Manager, Marketing Programs
Phone: 800-436-7366 Ext. 4205
Fax: 201-327-2951
laura.hallinan@hunterdouglas.com

Gina Davies

Manager, Marketing Performance Mgmt.
Phone: 800-436-7366 Ext. 4223

Fax: 201-236-0649
gina.davies@hunterdouglas.com

Norm Malone

Vice President, Marketing Programs
Phone: 800-436-7366 Ext. 4262
Fax: 201-327-2951
norm.malone@hunterdouglas.com

Marketing Programs
* Windows To The World

Gina Davies

Manager, Marketing Performance Mgmt.
Phone: 800-436-7366 Ext. 4223

Fax: 201-236-0649
gina.davies@hunterdouglas.com

Norm Malone

Vice President, Marketing Programs
Phone: 800-436-7366 Ext. 4262
Fax: 201-327-2951
norm.malone@hunterdouglas.com

Marketing Programs Administration
* Promotions

* Windows To The World

¢ Alliance Dealer Registration

Gina Davies

Manager, Marketing Performance Mgmt.
Phone: 800-436-7366 Ext. 4223

Fax: 201-236-0649
gina.davies@hunterdouglas.com

Diane Turton

Manager, Retail Advertising Administration
Phone: 800-436-7366 Ext. 4196

Fax: 201-236-0649
diane.turton@hunterdouglas.com

Dealer Advertising Programs

 Dealer Advertising Policies / Guidelines
* Fabricator Co-op Program Funding

» Co-op Program Issues

* Training Reimbursement Claims

Diane Turton

Manager, Retail Advertising Administration
Phone: 800-436-7366 Ext. 4196

Fax: 201-236-0649
diane.turton@hunterdouglas.com

Norm Malone

Vice President, Marketing Programs
Phone: 800-436-7366 Ext. 4262
Fax: 201-327-2951
norm.malone@hunterdouglas.com

Dealer Advertising Administration

* Prior Approval Requests

e Claim Inquiries / Procedure

* Co-op Questions

* Claim Conflict Resolution

» Co-op Program Credit Discrepancies
* Promotion Reimbursement Claims

CoAMS - Co-op Claims

Phone: 866-475-3170

Fax: 312-491-1650

Jim Schimenti or Sammy Mynes

Accessing your co-op website:
WWW.C0ams.com or
wwl.coams.com/hunterdouglas.

Diane Turton

Manager, Retail Advertising Administration
Phone: 800-436-7366 Ext. 4196

Fax: 201-236-0649
diane.turton@hunterdouglas.com

Norm Malone

Vice President, Marketing Programs
Phone: 800-436-7366 Ext. 4262
Fax: 201-327-2951
norm.malone@hunterdouglas.com
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Custom Shutter Division - Gilbert, Arizona

Hunter Douglas Custom Shutters
1171 North Fiesta Blvd., Suite #1

Gilbert, AZ 85233

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

General Manager
* Operations

James Klawiter

Vice President & General Manager
Phone: 877-553-4426 Ext. 8191
Fax: 480-558-7757
james.klawiter@hunterdouglas.com

Ellen Vos

Marketing, Training and Administrative Asst.
Phone: 877-553-4426 Ext. 8193

Fax: 480-558-7757
ellen.vos@hunterdouglas.com

Customer Service

* Order Entry

* Stock Availability

* Check Status on Order

* Back Order Available Dates
* Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquires

Chantel Valdez

Shutter Specialist

Phone: 888-672-2474 Ext. 4029
Fax: 877-553-4425
chantel.valdez@hunterdouglas.com

Diana Chambers

Customer Service Manager

Phone: 888-672-2474 Ext. 5027

Fax: 877-553-4425
diana.chambers@hunterdouglas.com

Mindy Garcia

Shutter Specialist

Phone: 888-672-2474 Ext. 4027
Fax: 877-553-4425
mindy.garcia@hunterdouglas.com

Kerry Dare

Product Specialist

Phone: 877-553-4426 Ext. 8189
Fax: 877-553-4425
kerry.dare@hunterdouglas.com

Susan Saros

Customer Service Supervisor
Phone: 888-672-2474 Ext. 5028
Fax: 877-553-4425
susan.saros@hunterdouglas.com

Quality Assurance

¢ Custom Shutter Components

Bryan East

Materials Manager

Phone: 877-553-4426 Ext. 5104
Fax: 623-936-4647
bryan.east@hunterdouglas.com

David Neuser

Director of Quality Assurance
Phone: 877-553-4426 Ext. 4468
Fax: 480-558-7757
david.neuser@hunterdouglas.com

John Schaar

Materials Supervisor

Phone: 877-553-4426 Ext. 5106
Fax: 523-936-4647
john.schaar@hunterdouglas.com

Custom Shutter Division
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Custom Shutter Division - Gilbert, Arizona

Hunter Douglas Custom Shutters
1171 North Fiesta Blvd., Suite #1
Gilbert, AZ 85233

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Accounts Receivable
* Invoicing

» Statements

* Credit

Orlando Rivera

Accounting Manager (USR)
Phone: 800-436-4366 Ext. 4259
Fax: 201-327-7938
orlando.rivera@hunterdouglas.com

Vincenzino Depinto

Accounting (USR)

Phone: 800-436-4366 Ext. 4276

Fax: 201-327-7938
vincenzina.depinto@hunterdouglas.com

Ronald Persuad

Accounting (USR)

Phone: 800-436-4366 Ext. 4296
Fax: 201-327-7938
ronald.persuad@hunterdouglas.com

Advertising & Marketing
* Sampling

e Literature
 Specifications

* Product Offering

Patricia Merlino

Brand Manager

Phone: 877-553-4426 Ext. 4487
Fax: 480-558-7757
patricia.merlino@hunterdouglas.com

Christine Kane

Director of Brand Marketing

Phone: 877-553-4426 Ext. 8187
Fax: 480-558-7757
christine.kane@hunterdouglas.com

Ellen Vos

Marketing, Training and Administrative Asst.
Phone: 877-553-4426 Ext. 8193

Fax: 480-558-7757
ellen.vos@hunterdouglas.com

Technical Services
 Technical Support

¢ Production Information
* Equipment and Set-up
* Tooling

Michael Hansen

Technical Service Engineer

Phone 877-553-4426 Ext. 8197

Fax: 480-558-7757
michael.hansen@hunterdouglas.com

Mark Downey

Product Development Engineer
Phone 877-553-4426 Ext. 8196
Fax: 480-558-7757
mark.downey@hunterdouglas.com

Mike Holford

Product Development Engineer
Phone 877-553-4426 Ext. 8199
Fax: 480-558-7757
mike.holford@hunterdouglas.com

Sales & Training
* Training Support
» Sales Support

Cindy Smith

Director of Sales and Training
Phone 877-553-4426 Ext. 8194
Fax: 480-558-7757
cindy.smith@hunterdouglas.com

Ellen Vos

Marketing, Training and Administrative Asst.
Phone: 877-553-4426 Ext. 8193

Fax: 480-558-7757
ellen.vos@hunterdouglas.com

Custom Shutter Division
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Customer Education And Development

2550 W. Midway Blvd.
Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

CEDG Training Programs

Amy Lund

Director, HD Training Programs
Phone: 800-438-3883 Ext. 2455
Fax: 303-876-2475
amy.lund@hunterdouglas.com

Premieres®"

* Training Seminar for New Hunter Douglas
Products, Systems and Styles

* Turn-Key Program for Fabricators

 Fabricator provided with materials needed
to present a professional training program

Cyndi Maupin

Manager, Train the Trainer Programs
Phone: 800-438-3883 Ext.2454

Fax: 303-876-2475
cyndi.maupin@hunterdouglas.com

Amy Lund

Director, HD Training Programs
Phone: 800-438-3883 Ext. 2455
Fax: 303-876-2475
amy.lund@hunterdouglas.com

Amy Lund

Director, HD Training Programs
Phone: 800-438-3883 Ext. 2455
Fax: 303-876-2475
amy.lund@hunterdouglas.com

Window Fashions Shoppe "

* Designed to introduce new and existing
accounts to the Hunter Douglas product
line

¢ Course material developed to address the

levels of industry experience based on the
Hunter Douglas Reference and Price Guide
* Turn-Key Program for fabricators

needs of both the beginner and intermediate

Cyndi Maupin

Manager, Train the Trainer Programs
Phone: 800-438-3883 Ext. 2454

Fax: 303-876-2475
cyndi.maupin@hunterdouglas.com

Denise Keefe

Training Specialist

Phone: 800-438-3883 Ext. 2468
Fax: 303-876-2475
denise.keefe@hunterdouglas.com

Amy Lund

Director, HD Training Programs
Phone: 800-438-3883 Ext. 2455
Fax: 303-876-2475
amy.lund@hunterdouglas.com

Professional Installer Program*"

* Installer registration and certification
¢ Installers earn PIP Reward points for
completing online surveys, attending

training and testing
* CPI offers 3-day certified training

Andy Irwin

Manager, Installer Training
Phone: 800-438-3883 Ext. 3902
Fax: 303-876-2350
andy.irwin@hunterdouglas.com

Traci Adolph

Associate Manager, Installer Training
Phone: 800-438-3883 Ext. 2451

Fax: 303-876-2475
traci.adolph@hunterdouglas.com

Jenelle Moran

Customer Care Associate

Phone: 800-438-3883 Ext. 2458
Fax: 303-876-2475
jenelle.moran@hunterdouglas.com

Creative Training Concepts

» Customized programs for fabricators and
retailers

* Topics include: fashion and color trends
sales skills, business building, design
and customer service

Sally Morse

Director, Creative Services
Phone: 800-436-7366 Ext. 4191
Fax: 815-937-1442
sally.morse@hunterdouglas.com

Jennifer Roth
Administrative Assistant
jennifer.roth@hunterdouglas.com

Amy Lund

Director, HD Training Programs
Phone: 800-438-3883 Ext. 2455
Fax: 303-876-2475
amy.lund@hunterdouglas.com

Customer Education and Development
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Customer Education And Development

2550 W. Midway Blvd.
Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Explore® Video Library

* Comprehensive video collection on the
complete line of Hunter Douglas products
including: product features and benefits,
measuring and installation, care and
cleaning, special applications and trouble
shooting

* Online workbooks and tests are available
allowing retailers and installers to
for credit
Institute

Cyndi Maupin

Manager, Train the Trainer Programs
Phone: 800-438-3883 Ext. 2454

Fax: 303-876-2475
cyndi.maupin@hunterdouglas.com

Renny Starks

Training Specialist

Phone: 800-438-3883 Ext. 2469
Fax: 303-876-2475
renny.starks@hunterdouglas.com

Amy Lund

Director, HD Training Programs
Phone: 800-438-3883 Ext. 2455
Fax: 303-876-2475
amy.lund@hunterdouglas.com

Professional Dealer Program
* Certification program to track dealer training
* All corporate programs offer credit
* Fabricator training can be approved
for credit

Pam Hollwedel

Training Manager

Phone: 800-438-3883 Ext. 2456
Fax: 303-876-2410
pam.hollwedel@hunterdouglas.com

Sheri Wicker

Customer Care Associate
Phone: 800-438-3883 Ext. 2466
Fax: 303-876-2410
sheri.wicker@hunterdouglas.com

Coffee Talk>

* Training seminar to acknowledge new
product enhancements

* Turn-Key program for fabricators

* Fabricator provided with materials needed
to present a professional program

Cyndi Maupin

Manager, Train the Trainer Programs
Phone: 800-438-3883 Ext. 2454

Fax: 303-876-2475
cyndi.maupin@hunterdouglas.com

Denise Keefe

Training Specialist

Phone: 800-438-3883 Ext. 2468
Fax: 303-876-2475
denise.keefe@hunterdouglas.com

Amy Lund

Director, HD Training Programs
Phone: 800-438-3883 Ext. 2455
Fax: 303-876-2475
amy.lund@hunterdouglas.com

Professional Fabricator Program

» Offer sales, customer service, marketing,
managers and corporate employees
product training

* Basic and Elective Advanced Training

Pam Hollwedel

Training Manager

Phone: 800-438-3883 Ext. 2456
Fax: 303-876-2410
pam.hollwedel@hunterdouglas.com

Sheri Wicker

Customer Care Associate
Phone: 800-438-3883 Ext. 2466
Fax: 303-876-2410
sheri.wicker@hunterdouglas.com

Customer Education and Development
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Customer Information Center - Broomfield

One Duette Way

Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

» Consumer Affairs Assistance

* Three Strikes Program

* Alliance Approval (Consumer Complaints)
* Website Response

Nolie Espinoza

Operations Manager

Phone: 800-438-3883 Ext. 3282
Fax: 303-876-3480
nolie.espinoza@hunterdouglas.com

Scott Swift

Director

Phone: 800-438-3883 Ext. 3469
Fax: 303-876-3480
scott.swift@hunterdouglas.com

Joe Jankoski

Vice President,

Corporate Merchandising (USR)
Phone: 800-436-4366 Ext. 4169
Fax: 201-327-2951
joe.jankoski@hunterdouglas.com

* Consumer Response /
Systems Reporting

* Alliance Program Database /
PD Registration

* Brand Reporting

* Fulfillment Processing

Lynda Johnson

Systems Manager

Phone: 800-438-3883 Ext. 3253
Fax: 303-876-3480
lynda.johnson@hunterdouglas.com

Scott Swift

Director

Phone: 800-438-3883 Ext. 3469
Fax: 303-876-3480
scott.swift@hunterdouglas.com

Joe Jankoski

Vice President,

Corporate Merchandising (USR)
Phone: 800-436-4366 Ext. 4169
Fax: 201-327-2951
joe.jankoski@hunterdouglas.com

Incoming 800 Numbers Used By

and Architects For The Following:

Consumers, Dealers, Installers, Fabricators

INCOMING PUBLISHED 800 NUMBERS

PRODUCT

* Product Information / Specification

* Consumer Complaints / Problem Solving
* Dealer Complaints / Fabricator Issues

* National Consumer Advertising

» Technical Support / Troubleshooting

* Dealer Referrals to Consumers

* Rebates

* Parts Requests

888-501-8364
800-HUNTERD
800-32-STYLE
800-HD-SHADE
800-22-STYLE
800-HD-SHADE
800-937-STYLE
800-205-8225
800-425-1380
800-997-SAFETY
800-592-STYLE
800-409-9633
800-672-8045

Additional 39 - 800 Numbers for
Specialty Use

Consumer Affairs / Heightened Issues
Television Response

Duette® Advertising / Troubleshooting
Applause® Advertising / Troubleshooting
Silhouette® Advertising / Troubleshooting
Vignette® Advertising / Troubleshooting
Corporate Campaigns

Luminette® Advertising / Troubleshooting
Light Can Change Everything Campaign
Safety Concerns / Free Cord Retro-Fit
Pirouette® Advertising / Troubleshooting
Gallery Hotline

Rebates

Customer Information Center
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Design Products Group

One Duette Way

Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Design Products Group
* The Alustra Collection
* Hunter Douglas Design Studio

Advertising & Marketing

* Marketing Programs

* Promotional Programs & Literature
¢ Collateral Support

* Sample Books

* Sales Support

* Product Feedback

Deb Rubin

Brand Manager, The Alustra Collection
Phone: 800-438-3883 Ext. 3794

Fax: 303-876-3540
deborah.rubin@hunterdouglas.com

Karen Schmeiser

Brand Manager, Design Studio
Phone: 800-438-3883 Ext. 3188

Fax: 303-876-3540
karen.schmeiser@hunterdouglas.com

Paige Good

Brand Analyst, Design Products Group
Phone: 800-438-3883 Ext. 3078

Fax: 303-876-3540
paige.good@hunterdouglas.com

Kelly Foster

Associate Brand Manager, Design Studio
Phone: 800-438-3883 Ext. 3344

Fax: 303-876-3540
kelly.foster@hunterdouglas.com

Kim Kiner

Vice President, Design Products Group
Phone: 800-438-3883 Ext. 3560

Fax: 303-876-3540
kim.kiner@hunterdouglas.com

Technical Services / Product Issues

* Technical Support
* Product Information
* Equipment Set-Up
* Tooling Information

On Call Rep
Phone: 800-438-3883 Ext. 3848

Lieha Martinez

Sales Engineer

Phone: 800-438-3883 Ext. 3156
Fax: 800-822-1189
lieha.davis@hunterdouglas.com

Bill Harkenrider

Manager

Phone: 800-438-3883 Ext. 3244
Fax: 800-822-1189
bill.harkenrider@hunterdouglas.com

Customer Service

* Order Entry

 Stock Availability

* Check Status on Order

* Back Order Available Dates
* Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Billing Errors

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquiries

Honeycomb CS Team

Phone: 800-544-4393 Ext. 3868
Fax: 800-822-1189
hccs@hunterdouglas.com

Silhouette / Vignette / Nantucket /
Pirouette CS Team

Phone: 800-544-4393 Ext. 3869
Fax: 800-822-1189
svncs@hunterdouglas.com

Luminette / Alouette CS Team
Phone: 800-544-4393 Ext. 3870

Fax: 800-822-1189
lumcs@hunterdouglas.com

Melinda Lones

Team Leader

Phone: 800-544-4393 Ext. 3265
Fax: 800-822-1189
melinda.lones@hunterdouglas.com

Lisa Barajas

Team Leader
Phone:800-544-4393 Ext. 3205
Fax: 800-822-1189
lisa.barajas@hunterdouglas.com

Nikki Wendler

Team Leader

Phone: 800-544-4393 Ext. 3310
Fax: 800-822-1189
nikki.wendler@hunterdouglas.com

Julie Meiresonne

Director, Customer Service
Phone:800-544-4393 Ext. 3272

Fax: 800-822-1189
julie.meiresonne@hunterdouglas.com

Lorraine Moore

Team Lead

Phone:800-544-4393 Ext. 3264
Fax: 800-822-1189
lorraine.moore@hunterdouglas.com

Design Products Group
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Upper Saddle River Mailing Address:

Hunter Douglas Inc.
2 Park Way
Upper Saddle River, NJ 07458

Horizontal Blinds Division

Upper Saddle River, NJ and Tupelo, MS

Tupelo Mailing Address
Hunter Douglas Inc.

P.O. Box 166

Tupelo, MS 38802

Tupelo Shipping Address
Hunter Douglas Inc.

Route 2, Lee Industrial Park East
Shannon, MS 38868

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Customer Service

* Order Entry

* Component Availability
* Shipping

Mea Webster

Customer Service Representatives (TUPELO)
Phone: 800-933-6665

Fax: 662-690-8258

Susan Saros

Customer Service Supervisor

Phone: 800-672-2474 Ext. 5028 Option 4
Fax:877-553-4425
susan.saros@hunterdouglas.com

Diana Bennett

Customer Service Manager

Phone: 800-672-2474 Ext. 5027 Option 5
Fax: 662-690-8258
diana.bennett@hunterdouglas.com

Quality Assurance
* Metal, Faux & Wood Blind Componentry

Bob Bryson

Quality Engineer / Supervisor (TUPELO)
Phone: 800-933-6665 Ext. 148

Fax: 662-690-8258
bob.bryson@hunterdouglas.com

Terry Scheske

Quality Assurance Manager (TUPELO)
Phone: 800-933-6665 Ext. 149

Fax: 662-690-8258
terry.scheske@hunterdouglas.com

Accounts Receivable
* Retail
* Contract

Bob LaSalvia

Credit Manager (USR)
Phone:800-436-7366 Ext. 4285
Fax: 201-327-7624
bob.lasalvia@hunterdouglas.com

Gary Peiper

Accounts Receivable Clerk (USR)
Phone:800-436-7366 Ext. 4288
Fax: 201-327-7624
gary.peiper@hunterdouglas.com

Advertising & Marketing
* Sampling

* Literature

* Specifications

* Product Offerings

Gwen Alpert-Whelan

Marketing Coordinator (USR)
Phone:800-436-7366 Ext. 4164

Fax: 201-934-3418
gwen.alpert-whelan@hunterdouglas.com

Michele Watson

Brand Manager (USR)
Phone:800-436-7366 Ext. 4166

Fax: 201-934-3418
michele.watson@hunterdouglas.com

Technical Services
* Equipment Plans

* Process

» Support / Training
* Testing

Mike Thorn

Machine Parts Coordinator (TUPELO)
Phone: 800-933-6665 Ext. 140

Fax: 662-690-8258
mike.thorn@hunterdouglas.com

David Dawson

Technical Support / Testing Manager (TUPELO)
Phone: 800-933-6665 Ext. 225

Fax: 662-690-8258
david.dawson@hunterdouglas.com

Technical Communications
* Product Training

* Component Questions

* Manuals

Pat Lee

Technical Support / Testing Supervisor (TUPELO)
Phone: 800-933-6665 Ext. 157

Fax: 662-690-8258

pat.lee@hunterdouglas.com

David Dawson

Technical Support / Testing Manager (TUPELO)
Phone: 800-933-6665 Ext. 225

Fax: 662-690-8258
david.dawson@hunterdouglas.com

Horizontal Blinds
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Horizontal Blinds Division
Wood Blinds Business Unit
1171 North Fiesta Blvd., Suite #1
Gilbert, AZ 85233

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Customer Service

* Order Entry

* Stock Availability

* Check Status on Order

* Back Order Available Dates
* Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquiries

WOOD COMPONENTS

Joyce Seabaugh

Customer Service Representative
Phone: 888-672-2474 Option 3 Ext. 4014
Fax: 877-553-4425
joyce.seabaugh@hunterdouglas.com

FABRICATED BLINDS

Jennifer Martinez

Customer Service Representative
Phone: 888-672-2474 Option 2 Ext. 4023
Fax: 877-553-4425
jennifer.martinez@hunterdouglas.com

Jennifer Martinez

Customer Service Representative
Phone: 888-672-2474 Option 2 Ext. 4023
Fax: 877-553-4425
jennifer.martinezl@hunterdouglas.com

Debb Perez

Customer Service Representative
Phone: 888-672-2474 Option 1 Ext. 4026
Fax: 877-553-4425
debb.perez@hunterdouglas.com

Diana Bennett

Customer Service Manager

Phone: 888-672-2474 Option 5 Ext. 5027
Fax: 877-553-4425
diana.bennett@hunterdouglas.com

Susan Saros

Customer Service Supervisor

Phone: 888-672-2474 Option 4 Ext. 5028
Fax: 877-553-4425
susan.saros@hunterdouglas.com

Quality Assurance
* Manufacturing

ALL PRODUCTS

David Neuser

Director of Quality Assurance
Phone: 877-553-4424 Ext. 4468
Fax: 480-558-7696
dave.neuser@hunterdouglas.com

FABRICATED BLINDS

Joe Bishop

Plant Manager

Phone: 888-672-2474 Ext. 5014
Fax: 480-558-7696
joe.bishop@hunterdouglas.com

WOOD COMPONENTS

Tim Adams

Director of Materials Management
Phone: 888-672-2474 Ext. 5101
Fax: 923-936-5164
tim.adams@hunterdouglas.com

Accounts Receivable

* Invoicing
e Statements
¢ Credit

Bob LaSalvia

Credit Manager (USR)
Phone:800-436-7366 Ext. 4285
Fax: 201-327-7624
bob.lasalvia@hunterdouglas.com

Horizontal Blinds - Woods
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Horizontal Blinds Division
Wood Blinds Business Unit

1171 North Fiesta Blvd., Suite #1
Gilbert, AZ 85233

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Advertising & Marketing

* Sampling
e Literature
* Specifications
* Product Offeri

ngs

Cynthia Giesler

Brand Manager

Phone: 877-553-4424 Ext. 5024
Fax: 480-558-7696
cynthia.giesler@hunterdouglas.com

Doris Brashear

Associate Brand Manager

Phone: 877-553-4424 Ext. 5025
Fax: 480-558-7696
doris.brashear@hunterdouglas.com

Technical Serv

ices

* Specifications
* Tooling

* Technical Support
* Product Information

Claude McNiel

Director of Product Development
Phone: 877-553-4424 Ext. 5030
Fax: 480-558-7696
claude.mcniel@hunterdouglas.com

Joe Bishop

Plant Manager

Phone: 888-672-2474 Ext. 5014
Fax: 480-558-7696
joe.bishop@hunterdouglas.com

Horizontal Blinds - Woods
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Mailing Address
Hunter Douglas Inc.
P.O. Drawer 89
Tupelo, MS 38802

Metals and Distribution Center - Tupelo, MS

Tupelo Shipping Address
Hunter Douglas Inc.

Route 2, Lee Industrial Park East
Shannon, MS 38868

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Customer Service
* Painted Aluminum Extrusions and
Painted Rollform Steel

Natalie Powell

Customer Service Manager
Phone: 662-690-8265

Fax: 662-690-1582
natalie.powell@hunterdouglas.com

Tammi Munn

Customer Relations Representative
Phone: 662-690-3016

Fax: 662-690-1582
tammi.munn@hunterdouglas.com

Jeannette Emmons

Customer Relations Representative
Phone: 662-690-1590

Fax: 662-690-1582
jeanette.emmons@hunterdouglas.com

Quality Assurance
¢ Paint, Painted Aluminum Extrusions and
Painted Rollform Steel

Jim Wall

Quality Assurance Manager
Phone: 662-690-8213

Fax: 662-690-8255
jim.wall@hunterdouglas.com

L.K. Lawhon

Quality Assurance Engineer
Phone: 662-690-8222

Fax: 662-690-8255
Ik.lawhon@hunterdouglas.com

Accounts Receivable
¢ Paint, Painted Aluminum Extrusions and
Painted Rollform Steel

Cheryl Walker

Accounts Receivable (TUPELO)
Phone: 662-690-8194

Fax: 662-690-8206
cheryl.walker@hunterdouglas.com

Whitney Williams

Plant Controller (TUPELO)

Phone: 662-690-8190

Fax: 662-690-8253
whitney.williams@hunterdouglas.com

Amanda Gaskin

Financial Analyst

Phone: 662-690-8190

Fax: 662-690-8253
amanda.gaskin@hunterdouglas.com

Metals and Distribution Center

Page 17 of 32

Revised 09/09




Palm Beach Polysatin Shutters

Hunter Douglas Custom Shutters
1171 North Fiesta Blvd., Suite #1
Gilbert, AZ 85233

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Advertising & Marketing

* Advertising Materials
* Marketing Programs

* Promotional Programs
* Displays

* Product Information

* Pricing

Patricia Merlino

Hunter Douglas Custom Shutter Division
Phone: 480-308-4487

Fax: 480-558-7757
patricia.merlino@hunterdouglas.com

Christine Kane

Hunter Douglas Custom Shutter Division
Phone: 480-308-8187

Fax: 480-558-7757
christine.kane@hunterdouglas.com

Technical Services
* Technical Support
¢ Equipment Support
* Fabrication Support
* Technical Training
* Fabrication Set-Up

Mike Hansen

Hunter Douglas Custom Shutter Division
Phone: 480-308-8197

Fax: 480-558-7757
michael.hansen@hunterdouglas.com

Sales & Training

» Sales Force Training
* Dealer Training

* Fabrication Set-Up

* Installation Training

Cindy Smith

Hunter Douglas Custom Shutter Division
Phone: 480-308-8194

Fax: 480-558-7757
cindy.smith@hunterdouglas.com

Ellen Vos

Hunter Douglas Custom Shutter Division
Phone: 480-308-8193

Fax: 480-558-7757
ellen.vos@hunterdouglas.com

Customer Service

* Collateral Material Ordering
* Ordering / Status Checks

*» Core Good Orders

* Specialty Orders

* Delivery Status

Barb Rowntree

Shade-O-Matic LP

Phone: 416-742-1524, 800-387-286¢
Fax: 416-401-5368
barbr@shade-o-matic.on.ca

Software

» Software Updates

* Programming Support
¢ Visual Shutter Program

Mark Downey

Hunter Douglas Custom Shutter Division
Phone: 480-308-8196

Fax: 480-558-7757
mark.downey@hunterdouglas.com

Patricia Merlino

Hunter Douglas Custom Shutter Division
Phone: 480-308-4487

Fax: 480-558-7757
patricia.merlino@hunterdouglas.com

Product Development

Patricia Merlino

Hunter Douglas Custom Shutter Division
Phone: 480-308-4487

Fax: 480-558-7757
patricia.merlino@hunterdouglas.com

Christine Kane

Hunter Douglas Custom Shutter Division
Phone: 480-308-8187

Fax: 480-558-7757
christine.kane@hunterdouglas.com

Palm Beach Polysatin Shutters
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Window Fashions Division

One Duette Way
Broomfield, CO 80020

INFORMATION PRIMARY CONTACT SECONDARY CONTACT THIRD CONTACT
Customer Service HONEYCOMB CS TEAM Melinda Lones Nikki Wendler
* Order Entry Phone: 800-544-4393 Ext. 3868 Team Leader Phone: 800-544-4393 Ext. 331C
* Stock Availability Fax: 800-822-1189 Phone: 800-544-4393 Ext. 3265 Fax: 800-822-1189
* Check Status on Order hccs@hunterdouglas.com Fax: 800-822-1189 nikki.wendler@hunterdouglas.com
» Back Order Available Dates melinda.lones@hunterdouglas.com
* Check for Back Order Released Lisa Barajas
* Shipping Tracers Phone: 800-544-4393 Ext. 320¢
* Drop Shipments Fax: 800-822-1189
* COD Amounts ALL DOMESTIC FABRICATORS lisa.barajas@hunterdouglas.com
* Billing Errors
* Wrong Goods Ordered PIROUETTE CS TEAM Melinda Lones Julie Meiresonne
* Wrong Goods Received 800-544-4393 Ext. 5884 Team Leader Director, Customer Service
* Damaged Goods pircs@hunterdouglas.com Phone: 800-544-4393 Ext. 3265 Phone: 800-544-4393 Ext. 3272
* RGA Issuance / Inquiries Fax: 800-822-1189 Fax: 800-822-1189
* Billing melinda.lones@hunterdouglas.com julie.meiresonne@hunterdouglas.com
* Discrepancies
* Pricing
* Research
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Window Fashions Division

One Duette Way
Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Customer Service

* Order Entry

 Stock Availability

* Check Status on Order

» Back Order Available Dates
* Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Billing Errors

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquiries

* Billing

* Discrepancies

* Pricing

* Research

SILHOUETTE / VIGNETTE / NANTUCKET /
PIROUETTE CS TEAM

Phone: 800-544-4393 Ext. 386¢

Fax: 800-822-1189
svncs@hunterdouglas.com

ALL DOMESTIC FABRICATORS

Lisa Barajas

Team Leader

Phone: 800-544-4393 Ext. 3205
Fax: 800-822-1189
lisa.barajas@hunterdouglas.com

Melinda Lones

Phone: 800-544-4393 Ext. 3265
Fax: 800-822-1189
melinda.lones@hunterdouglas.com

Nikki Wendler

Phone: 800-544-4393 Ext. 331C
Fax: 800-822-1189
nikki.wendler@hunterdouglas.com

Julie Meiresonne

Director, Customer Service

Phone: 800-544-4393 Ext. 3272

Fax: 800-822-1189

julie.meiresonne @hunterdouglas.com

Window Fashions Division
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Window Fashions Division

One Duette Way

Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Customer Service

* Order Entry

 Stock Availability

* Check Status on Order

» Back Order Available Dates
* Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Billing Errors

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquiries

* Billing

* Discrepancies

* Pricing

* Research

LUMINETTE / ALOUETTE CS TEAM
Phone: 800-544-4393 Ext. 387C

Fax: 800-822-1189
lumcs@hunterdouglas.com

ALL DOMESTIC FABRICATORS

Nikki Wendler

Team Leader

Phone: 800-544-4393 Ext. 3310
Fax: 800-822-1189
nikki.wendler@hunterdouglas.com

Lisa Barajas

Phone: 800-544-4393 Ext. 3205
Fax: 800-822-1189
lisa.barajas@hunterdouglas.com

Melinda Lones

Phone: 800-544-4393 Ext. 3265
Fax: 800-822-1189
melinda.lones@hunterdouglas.com

Julie Meiresonne

Director, Customer Service

Phone: 800-544-4393 Ext. 3272

Fax: 800-822-1189

julie.meiresonne @hunterdouglas.com

Window Fashions Division
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Window Fashions Division

One Duette Way
Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Customer Service

* Order Entry

* Stock Availability

* Check Status on Order

» Back Order Available Dates
* Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Billing Errors

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquiries

* Billing

* Discrepancies

* Pricing

* Research

TRIO CS TEAM

Phone: 800-544-4393 Ext. 3871
Fax: 800-822-1189
triocs@hunterdouglas.com

ALL DOMESTIC FABRICATORS

Melinda Lones

Team Leader

Phone: 800-544-4393 Ext. 3265
Fax: 800-822-1189
melinda.lones@hunterdouglas.com

Dawn Donaldson

Customer Service

Phone: 800-544-4393 Ext. 3011

Fax: 800-822-1189
dawn.donaldson@hunterdouglas.com

Julie Meiresonne

Director, Customer Service

Phone: 800-544-4393 Ext. 3272

Fax: 800-822-1189

julie.meiresonne @hunterdouglas.com

Customer Service

* Order Entry

* Stock Availability

* Check Status on Order

* Back Order Available Dates
* Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Billing Errors

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquiries

INTERNATIONAL CS TEAM
Phone: 800-438-3883
Fax: 303-876-3144

Lenore Soto-Torrez

Phone: 800-544-4393 Ext. 3298

Fax: 303-876-3144
lenore.sototorrez@hunterdouglas.com

ALL INTERNATIONAL FABRICATORS
ALL "ETTE" PRODUCTS

Amber Mazzurco

Phone: 800-544-4393 Ext. 3256

Fax: 303-876-3144
amber.mazzurco@hunterdouglas.con

Gelaye Koch

Phone: 800-544-4393 Ext. 3161
Fax: 303-876-3144
gelaye.koch@hunterdouglas.com

Bill Espinoza

Phone: 800-544-4393 Ext. 3509
Fax: 303-876-3144
bill.espinoza@hunterdouglas.com

Julie Meiresonne

Director, Customer Service

Phone: 800-544-4393 Ext. 3272

Fax: 800-822-1189

julie.meiresonne @hunterdouglas.com

Window Fashions Division
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Window Fashions Division

One Duette Way

Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Quality Assurance

¢ Quality Problem Inquiries

* Request for Corrective Action(s)

* Quality Management System Information
* Supplier Quality Information

Test Lab
* Product test requests
* Component testing

Marty Martin

Quality Manager

Silhouette / Vignette / Nantucket
Phone: 800-438-3883 Ext. 3512
Fax: 303-876-3331
marty.martin@hunterdouglas.com

Susan Burton

Quality Engineer, Pirouette
Phone: 800-438-3883 Ext. 3978
Fax: 303-876-3319
susan.burton@hunterdouglas.com

Rachel Lord

Quality Project Manager, Honeycomb
Phone: 800-438-3883 Ext. 3266

Fax: 303-876-3327
rachel.lord@hunterdouglas.com

Colleen Coccia

Quality Manager, Luminette / Alouette
Phone: 800-438-3883 Ext. 5244

Fax: 303-876-3327
colleen.coccia@hunterdouglas.com

Robert Simons

Manager, Test Lab

Phone: 800-438-3883 Ext. 3185
Fax: 303-876-3327
robert.simons@hunterdouglas.com

Mike Beaty

Director of Quality, WFD

Phone: 800-438-3883 Ext. 3003
Fax: 303-876-5240
mike.beaty@hunterdouglas.com

Angie Giego

Team Lead

Phone: 800-438-3883 Ext. 3502
Fax: 303-876-3327

angie.gieqgo@ @hunterdouglas.com

Chris Fenwick

Team Lead

Phone: 800-438-3883 Ext. 3397
Fax: 303-876-3327

chris.fenwick@ @hunterdouglas.com

Dee Erickson

Director of Quality

Phone: 800-438-3883 Ext. 3062
Fax: 303-876-3374
dee.erickson@hunterdouglas.com

Accounts Receivable
* Invoicing

» Statement Inquiries
¢ Credit Inquiries

Craig Smith

Assistant Controller

Phone: 800-438-3883 Ext. 3295
Fax: 303-876-3374
craig.smith@hunterdouglas.com

Window Fashions Division
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Window Fashions Division

One Duette Way

Broomfield, CO 80020

* Process Development
* Product Development
* Machine Shop Services
* Model Shop Services

Administration

Phone: 800-438-3883 Ext. 240C
Fax: 303-876-2410
mai.mckay@hunterdouglas.com

Vice President,

Product Development Business Unit
Phone: 800-438-3883 Ext. 2401
Fax: 303-876-2410
joe.kovach@hunterdouglas.com

INFORMATION PRIMARY CONTACT SECONDARY CONTACT THIRD CONTACT
PRODUCT DEVELOPMENT
BUSINESS UNIT
Technical Resources Mai McKay Joe Kovach Kevin Dann

Engineering Manager, Product Development
Phone: 800-438-3883 Ext. 2407

Fax: 303-876-2410
kevin.dann@hunterdouglas.com

Product Brand Services

* Photography Needs

* Collateral Questions

* Distribution Inquiries

* Sampling Support

* My Hunter Douglas

* Creative Services

* Views Magazine

¢ Electronic Bulletin System

* Reference Guide (Print Version)
* Brand Book

* MRTC Site

* Non-Domestic Sampling / Printing
* Technical Writing

* Consolidated Launch Guide

Kathy Burdick

Sr. Director, Product Brand Services
Phone: 800-438-3883 Ext. 3211
Fax: 303-876-3329
kathy.burdick@hunterdouglas.com

Lisa Vogel

Manager, Product Brand Services
Phone: 800-438-3883 Ext. 3437
Fax: 303-876-3329
lisa.vogel@hunterdouglas.com

John Dollar

Manager, Marketing & Technical Comm
Phone: 800-438-3883 Ext. 315¢

Fax: 303-876-3329
john.dollar@hunterdouglas.com

Technical Services / Product Issues
* Technical Support

* Product Information

* Equipment Set-Up

* Tooling Information

Technical Services
Phone: 800-438-3883 Ext. 3848
Fax: 800-822-1189

Bill Harkenrider

Manager, Technical Services
Phone: 800-438-3883 Ext. 3244
Fax: 303-876-3360, 800-822-118¢
bill.harkenrider@hunterdouglas.com

Lieha Martinez

Senior Sales Engineer

Phone: 800-438-3883 Ext. 315€
Fax: 800-822-1189
lieha.davis@hunterdouglas.com

Window Fashions Division
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Window Fashions Division

One Duette Way
Broomfield, CO 80020

* Marketing Program

* Promotional Programs & Literature
* Collateral Support

* Sample Books

» Sales Support

Vignette, Brand Specialist
Phone: 800-438-3883 Ext. 3567
Fax: 303-876-3331
leslie.young@hunterdouglas.com

Jamie Treglio

Nantucket/Special Markets, Assoc. Brand Mgr
Phone: 800-438-3883 Ext. 3258

Fax: 303-876-3331
jamie.treglio@hunterdouglas.com

James Harding

Brand Specialist, Special Markets
Phone: 800-438-3883 Ext. 3508
Fax: 303-876-3331
james.harding@hunterdouglas.com

Tina Helart

SVBU, Brand Analyst

Phone: 800-438-3883 Ext. 3701
Fax: 303-876-3331
tina.helart@hunterdouglas.com

Silhouette / Vignette / Nantucket
Director of Marketing

Phone: 800-438-3883 Ext. 3570
Fax: 303-876-3331
hillery.meier@hunterdouglas.com

Jennifer Ford-Smith

Silhouette, Brand Manager

Phone: 800-438-3883 Ext. 3471

Fax: 303-876-3331
jennifer.ford-smith@hunterdouglas.com

Louise Sosa

Vignette, Brand Manager
Phone: 800-438-3883 Ext. 3431
Fax: 303-876-3331
louise.sosa@hunterdouglas.com

INFORMATION PRIMARY CONTACT SECONDARY CONTACT THIRD CONTACT
SILHOUETTE / VIGNETTE/ NANTUCKET
BUSINESS UNIT
Advertising & Marketing Leslie Young Hillery Meier Tim Daviau

Silhouette / Vignette / Nantucket
Vice President

Phone: 800-438-3883 Ext. 3507
Fax: 303-876-3331
tim.daviau@hunterdouglas.com

Technical Services / Product Issues
* Technical Support

* Product Information

* Equipment Set-Up

* Tooling Information

On-Call Rep
Phone: 800-438-3883 Ext. 3848

Lonny Sewald

Silhouette / Vignette / Nantucket
Sales Engineer

Phone: 800-438-3883 Ext. 3289
Fax: 800-822-1189
lonny.sewald@hunterdouglas.com

Bill Harkenrider

Manager, Technical Services
Phone: 800-438-3883 Ext. 3244
Fax: 303-876-3360, 800-822-118¢
bill.harkenrider@hunterdouglas.com

Lieha Martinez

Senior Sales Engineer

Phone: 800-438-3883 Ext. 3156
Fax: 800-822-1189
lieha.davis@hunterdouglas.com
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Window Fashions Division

One Duette Way

Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

HONEYCOMB BUSINESS UNIT

Advertising & Marketing

* Marketing Program

* Promotional Programs & Literature
* Collateral Support

* Sample Books

» Sales Support

Carolyn Tekrony

Associate Brand Manager

Phone: 800-438-3883 Ext. 5253
Fax: 303-876-3327
carolyn.tekrony@hunterdouglas.com

Adam Quillin

Marketing Analyst

Phone: 800-438-3883 Ext. 3172
Fax: 303-876-3327
adam.quillin@hunterdouglas.com

Cate Vanegas

Director of Marketing

Phone: 800-438-3883 Ext. 313¢
Fax: 303-876-3327
cate.vanegas@hunterdouglas.com

Linnea Wolken

Brand Manager, Duette

Phone: 800-438-3883 Ext. 3223
Fax: 303-876-3327
linnea.wolken@hunterdouglas.com

Paula Cerna

Brand Manager, Applause
Phone: 800-438-3883 Ext. 5243
Fax: 303-876-3327
paula.cerna@hunterdouglas.com

Sarah Narowetz

Brand Manager, Special Markets
Phone: 800-438-3883 Ext. 3715
Fax: 303-876-3327
sarah.narowetz@hunterdouglas.com

Sheryl Wisecup

Vice President, HBU

Phone: 800-438-3883 Ext. 3088
Fax: 303-876-3327
sheryl.wisecup@hunterdouglas.com

Technical Services / Product Issues
* Technical Support

* Product Information

* Equipment Set-Up

* Tooling Information

On-Call Rep
Phone: 800-438-3883 Ext. 3848

Deb Hughes

Honeycomb Sales Engineer
Phone: 800-438-3883 Ext. 3149
Fax: 800-822-1189
deb.hughes@hunterdouglas.com

Drake McGown

Honeycomb Sales Engineer

Phone: 800-438-3883 Ext. 3070
Fax: 800-822-1189
drake.mcgown@hunterdouglas.com

Bill Harkenrider

Manager, Technical Services
Phone: 800-438-3883 Ext. 3244
Fax: 303-876-3360, 800-822-118¢
bill.harkenrider@hunterdouglas.com

Lieha Martinez

Senior Sales Engineer

Phone: 800-438-3883 Ext. 3156
Fax: 800-822-1189
lieha.davis@hunterdouglas.com
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Window Fashions Division

One Duette Way
Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Product & Brand Marketing

* Marketing Program

* Promotional Support & Literature
* Collateral Support

* Sample Books

» Sales Support

* Product Feedback

LUMINETTE / ALOUETTE BUSINESS UNIT

ALOUETTE

Kate Greene

Associate Brand Manager
Phone: 800-438-3883 Ext. 326€
Fax: 303-876-5212
kate.greene@hunterdouglas.com

LUMINETTE

Kate Greene

Associate Brand Manager
Phone: 800-438-3883 Ext. 3266
Fax: 303-876-5212
kate.greene@hunterdouglas.com

Mary Lonergan

Luminette / Alouette

Director of Brand Management
Phone: 800-438-3883 Ext. 3216
Fax: 303-876-5212
mary.lonergan@hunterdouglas.com

Mimi Padden

Brand Manager

Phone: 800-438-3883 Ext. 3546
Fax: 303-876-5212
mimi.padden@hunterdouglas.com

Keith Garmyn

Vice President, LABU

Phone: 800-438-3883 Ext. 3571
Fax: 303-876-5212
keith.garmyn@hunterdouglas.com

Technical Services / Product Issues
* Technical Support

* Product Information

* Equipment Set-Up

* Tooling Information

On-Call Rep
Phone: 800-438-3883 Ext. 3848

Lieha Martinez

Senior Sales Engineer

Phone: 800-438-3883 Ext. 3156
Fax: 800-822-1189
lieha.davis@hunterdouglas.com

Bill Harkenrider

Manager, Technical Services
Phone: 800-438-3883 Ext. 3244
Fax: 303-876-3360, 800-822-118¢
bill.harkenrider@hunterdouglas.com

Customer Service

* Order Entry

 Stock Availability

* Check Status on Order

* Back Order Available Dates
» Check for Back Order Released
* Shipping Tracers

* Drop Shipments

* COD Amounts

* Billing Errors

* Wrong Goods Ordered

* Wrong Goods Received

* Damaged Goods

* RGA Issuance / Inquiries

* Billing

* Discrepancies

* Pricing

* Research

CORPORATE & WINDOW FASHIONS
DIVISION ADVERTISING / COLLATERAL
CS TEAM

Phone: 800-544-4393 Ext. 3872

Fax: 866-263-8869
advertisingcs@hunterdouglas.com

Lorraine Moore

Phone: 800-544-4393 Ext. 3264
Fax: 866-263-8869
lorraine.moore@hunterdouglas.com

Jen Sunday

Phone: 800-544-4393 Ext. 3357
Fax: 866-263-8869
jennifer.sunday@hunterdouglas.com

Julie Meiresonne

Director, Customer Service

Phone: 800-544-4393 Ext. 3272

Fax: 800-822-1189
julie.meiresonne@hunterdouglas.com
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Window Fashions Division

One Duette Way

Broomfield, CO 80020

INFORMATION

PRIMARY CONTACT

SECONDARY CONTACT

THIRD CONTACT

Advertising & Marketing

* Marketing Program

* Promotional Programs & Literature
* Collateral Support

* Sample Books

» Sales Support

PIROUETTE / MOTORIZATION BUSINESS UNIT

Leah Martinez

Marketing Specialist, Motorization
Phone: 800-438-3883 Ext. 3982
Fax: 303-876-3319
leah.martinez@hunterdouglas.comr

Marci LaRue

Associate Brand Manager, Pirouette
Phone: 800-438-3883 Ext. 3909
Fax: 303-876-3319
marci.larue@hunterdouglas.com

Paul Kenline

Brand Manager, Motorization
Phone: 800-438-3883 Ext. 3946
Fax: 303-876-3319
paul.kenline@hunterdouglas.com

Amy Gagliano

Brand Manager, Pirouette

Phone: 800-438-3883 Ext. 3993
Fax: 303-876-3319
amy.gagliano@hunterdouglas.com

Earl Franz

Director of Marketing

Phone: 800-438-3883 Ext. 3993
Fax: 303-876-3319
earl.franz@hunterdouglas.com

Todd Steele

Vice President, Pirouette Business Unit
Phone: 800-438-3883 Ext. 3990

Fax: 303-876-3319
todd.steele@hunterdouglas.com

Technical Services / Product Issues
* Technical Support

* Product Information

* Equipment Set-Up

* Tooling Information

Rich Watkins
Product Engineer, Trio
Phone: 518-720-0377
Fax: 518-720-0377
rich@comfortex.com

PIROUETTE

Technical Services / Product Issues
* Technical Support

* Product Information

* Equipment Set-Up

* Tooling Information

On-Call Rep
Phone: 800-438-3883 Ext. 3848

Mike Keefe

Sales Engineer

Phone: 800-438-3883 Ext. 3460
Fax: 800-822-1189
mike.keefe@hunterdouglas.com

Bill Harkenrider

Manager, Technical Services
Phone: 800-438-3883 Ext. 3244
Fax: 303-876-3360, 800-822-118¢
bill.harkenrider@hunterdouglas.com
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